
Getting the most out of  
Q&A’s on The Student Room

The Student Room



1. Subject Q+A
Your faculty staff (and also current students) can be online to share what it’s like to study  
a particular subject at university, what to consider when researching courses and graduate 
outcomes - i.e. career paths.

2. Research outcomes
One of your academics who has been involved in an interesting discovery/research 
publication can be online to answer questions about their involvement and share their 
personal journey through academia.

This is an opportunity both to showcase expertise and raise aspirations.

3. Debate
Academics can post a debate style question to the community in the appropriate  
subject forum and encourage students to post their response. Academics reply  
directly to those opinions.

This works really well for myth-busting, e.g. Is media studies at university  
a Mickey Mouse degree? or cultural topics e.g. Should guns be banned  
in America?

There are three main options:
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Sounds great! i’m really interested in 
doing a Q&A - what do I need to do? 
Contact your account manager who will put
you in touch with our community team who
will be able to advise you.

I know how to post on TSR but the staff 
who will be managing and responding to 
the Q&A don’t, can you help? 
Yes, one of our experts in the community
team can help you. We offer a bespoke
training session to advise your team on
how to use TSR and how to respond.
The community team will also advise you
on what to include in your opening post to
ensure it attracts the right audience. 

How many hours should our staff be 
online for?
We recommend that academics, staff or
students check in throughout the day to
respond to questions. Making themselves
available during some of the evening is also
highly recommended because this is when
students tend to be online. 

How long should the Q&A last?
We recommend that you run your Q&A
over a couple of days to a week. This means
that there is plenty of time for students to  
get involved. 

How do I set up a Q&A? 
You can use your official rep account to
create a discussion thread. Under some
circumstances we may advise that we set
up a new account for the person who is
responding on your university’s behalf.
This works particularly well when you
have academics leading on your Q&A.

How will TSR members know about 
the Q&A?
We advise that you set up the Q&A thread
at least three days before your staff,
academics or students come online to
respond to questions. We can then promote
it across our social media channels and on
TSR. We encourage you to do the same
across your social channels.

Is there a time that doesn’t work well for 
a Q&A?
Lunchtimes or generally throughout the day.
Remember, most students are in school or
college when you’re at work, this means the
site is naturally quieter then.

Some universities have asked whether
an hour Q&A slot works in the afternoon.
We always suggest an extended Q&A across
a couple of days to ensure our members have
a longer opportunity to post. Remember
it’s really important to be online when
your audience is. 



• Have a broad/popular appeal (not too niche, unless it’s a main new story i.e. 
gravitational waves discovery) 

• Be age appropriate: our users are mainly doing their GCSEs and A-levels
• Be relevant and related to a current event or topical talking point 
• Be held in the evenings whenever possible 
• Be set up 3 - 5 days in advance, so people have a chance to ask questions 
• Have a single, clear question or topic

• We can share on Twitter and also on our Facebook page 
• Advertise in a pod on the homepage

To get engagement, Q&As need to...

We can help promote your Q&A in the following ways
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Which subjects shall I choose?  
Your intended audience should be central  
to the subject you’re choosing. Who do you
want to appeal to? Do you have an expert  
in the faculty that is confident and keen to
get involved and help students make
well-informed decisions?

How much notice do I need to give TSR?   
Two weeks’ notice ensures we can fully 
scope out the Q+A and advise you well. 

I want to a Q&A on clearing, what can  
I do?   
Clearing Q&As about the uni should be
posted in your forum. Make sure the post
at the top provides as much information as
possible, as students may read this and not
post a question. Think of this thread as your
shop front, if it looks good and reads well
students are more likely to click through to
your website and potentially post a question.

We’ve just published new research that 
we think will be interesting for students. 
can we do a Q&A based on this? 
You can use your official rep account to
create a discussion thread. Under some
circumstances we may advise that we set
up a new account for the person who is
responding on your university’s behalf.
This works particularly well when you
have academics leading on your Q&A.

But we have clearing experts available, 
wouldn’t it be better to post this in the 
main applications forum?
If you want to be seen as a Clearing expert,
don’t wait for them to come to you.
Get involved in our Applications and UCAS
forum or subject-specific forums where there
are lots of questions that need answers. This 
is a more effective way of reaching students 
and will increase the reach of your brand.

Also consider getting academics or 
other experts involved as this adds  
a lot to the conversation.
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Heddersfield: https://www.thestudentroom.co.uk/showthread.php?t=5431246
• Great choice of topic as it’s something students really care about
• Soft Vs hard subjects are often debated – it’s an emotive topic
• Academic online across the day and promoted further discussion/debate
• Academic is honest and responds confidently
• TSR, university and the academic shared the Q+A multiple times across  

the day on Twitter 

National Careers Service: https://www.thestudentroom.co.uk/showthread.php?t=5285906 
• Online in the evening when students are, and make it clear that it will be for three hours
• Good advice that responds directly to their questions and the rep also asks open 

questions so that it becomes a conversation
• NCS promote their Q&A on Twitter so their followers know

NTU: https://www.thestudentroom.co.uk/showthread.php?t=5047634 
• Q&A focused on applying for psychology – does not directly advertise NTU  

so has broad appeal
• NTU position themselves as experts
• Links studying psychology to career opportunities further down the line which is really 

important to applicants
• Lots of information about the academics who will be replying and advising members 
• Makes it clear that academics will be online across the week so there is plenty of 

opportunity to get involved

University of Glasgow: https://www.thestudentroom.co.uk/showthread.php?t=3960167  
• Gravitational waves was already a big news topic on TSR, having one of the scientists 

available to chat to students was highly desirable
• Academic shared how he went from enjoying science at school to becoming  

a scientist – educated students on the pathway
• Students had plenty of time to post questions
• Academic gave lengthy and educational responses. Very engaging.

Sheffield Hallam University: https://www.thestudentroom.co.uk/showthread.php?t=4702564   
• Includes information about student nurses who will be answering  

applicant’s questions
• Outline in the first paragraph that they can respond to questions about funding which 

is a key concern for applicants
• Students respond honestly and in a relaxed peer-to-peer way

Examples of great Q&A’s


