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Sharing the student voice Reom

As the UK'’s largest online student community, we are privileged
to witness the support, reassurance and advice young people
share with one another everyday. What we learn about their
experiences and concerns guides us in the support we provide.

We have an incredible opportunity (and responsibility) to raise
the voice of students and share it with people like you who are
there to support them. It’s by listening to students and working
across every sector together that we can make a real
difference in students’ lives.

The Student Room
NB: polls discussed-here-are open.toTSR-members-of allages. The results are not specific to a single year level unless specifically indicated
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Highlights in this update

e More than half of students were not confident about managing money at
university

e 25% of students feel current A-level structure should change but not as
proposed

e Nearly 75% of students in our poll are unaware of what the TEF
(Teaching Excellence Framework) rating is

e Email takes a strong lead in the most commonly preferred method of
communication from universities by students
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Uncertainty around managing finances at

University

It is clear from the results of this poll that there are mixed feelings
regarding money management amongst students on site. It's
important to note that a significant portion of the respondents fall
into the "Not confident at all" and "Not too confident" categories,
which collectively make up 52% of the total responses indicating a
potential need for improved financial education and support in the
lead up to more independent living at university.

On the positive side, 33% of the respondents stated that they are
"Somewhat confident” whilst 14% of the respondents expressed
being "Very confident” in their money management abilities. While
this is the smallest group, it shows that there are students who feel
well-prepared to handle their finances during their university years.

A substantial number of students express a desire to know more
about money management, which could be addressed through
workshops, courses, or peer-to-peer support groups or guidance
spaces. Additionally, understanding the needs and concerns of
students who feel "Not confident at all" or "Not too confident"
universities could benefit from using this to create insightful,
engaging and reassuring financial education materials for
prospective students.
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I Poll: Students: How confident do you feel with managing your finances at University’

Not confident at all - | wish | knew a lot more about money management (71)

Not too confident - | wish | knew more about money management (84)

Somewhat confident - | understand most of what I'll need to know (98)

Very confident - | understand money management very well (43)

These findings also support
our poll we shared with you
last month where money
management was the top

area from a variety of options
2023 UG entrants said they
needed support on for
starting uni

296 votes. Promoted 29 Sep -
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23.99%
28.38%
33.11%

14.53%

6 Oct 2023


https://www.thestudentroom.co.uk/showthread.php?t=7403637
https://www.thestudentroom.co.uk/showthread.php?t=7395912

Do you think A-levels should be
structured differently?

Poll: Do you think A-levels should be structured differently?

Yes - they should be more like a Baccalaureate

Yes - but | don't like the new plans
I'm undecided

No - they're fine as they are

No - it wouldn't be fair

Something else (let us know in the comments!)

13.37%

25.69%

12.67%

38.37%

7.29%

2.6%
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‘imo it's great for people to
be able to choose, some
will do better with the IB
style some with A levels,
no reason to change A
levels to be like IB when
IB already exists, rather if;
government wants to
support IB takers more,
they should invest into
more schools
implementing IB as an
option.”

We asked students on site what they thought of the prime minister’s plans to introduce an Advanced British
Standard (ABS) qualification that would “take the best” of A-levels and T-levels and bring them together into a
“Baccalaureate-style” qualification. Nearly two fifths (38%) thought that A-levels don’t need to change at all,
but 39% thought that they should be restructured differently, although two thirds of these respondents didn’t
like the proposed new plans. The student quote shown, says that students should be given a choice and there

should be more investment into IBs in the current structure.
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https://www.thestudentroom.co.uk/showthread.php?t=7406513

“Yikes.

Looks like the current PM learned nothing from all the
scorching criticism and hostility from secondary school
teachers that similar proposals made by Ed Miliband
generated.

The only real changes that need to be phrased in for
teenaged educational students in mainstream schools
should be: qualifications in basic maths & basic english

literacy, lessons in essential life skills, the basics of uk law,
what is illegal in terms of selfies & social media, more focus
on making students aware of their options in terms of
apprenticeships and post 16 paid alternatives to academic
education.”
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“My question is: where
exactly do the ~20% of
16-18 year olds that do

L neither (A-levels or T-levels)
This is so mean, students fit into this?”

will basically be taking 5 a
levels which they really don't
need plus the increased
stress of handling 5 subjects
let alone 3.

Isn't the whole point of taking three or four A-Levels - of your
own choosing - to specialise a bit, in preparation for deciding
what to do at university? Taking five seems too broad.

And the whole English and maths till 18 - | can't help but feel
that if you get to 16 aren't "literate and numerate", two extra
years aren't going to help much!!


https://www.thestudentroom.co.uk/showthread.php?t=7406513

How important is a university's Teaching T
Excellence Framework (TEF) rating to you? g

Poll: How important is a univerity's Teaching Excellence Framework (TEF) rating to you?

I've never heard of it

It's not something | will look into

It's the most important to me and will decide where | apply
I'd consider it, but it won't affect my final decisions

| don't think that it matters

Something else - let us know in the comments

With the recent release of TEF ratings for 2023 (on 28th September), students on site'were asked whether they consider the TEF rating of a university an
important factor in their decision making. The perspectives highlighted-in‘this polf furtherconfirm the complexity of decision-making when it comes to
choosing a university. With 74% of respondents-identifying that they -have not heard of a TEF rating, indicating an almost overwhelming lack of awareness.
This could be due to insufficient promotion or.coverage of TEF-by universities, other educational institutions or could even indicate that in their decision
making process, students do not value ranking systems such-as these as-important.

A very small proportion of respondents’(2%) voted that the TEF rating is the most important factor considered when deciding what university to apply to,
with a further 14% indicating that they will consider-it but it will not sway their final decision, additionally 4% say that they do not believe that it matters.

The Student Room 233 votes - Promoted 13 - 20 Oct 2023


https://www.thestudentroom.co.uk/showthread.php?t=7408612

Year 13s: Which communication method do you The

Student

prefer from a university you are interested in? R

1ls Poll: Yr 13's: How would you prefer to hear from a university you're interested in?

| prefer a phonecall (31)

| like to receive information via text/sms (41)
Email is my preferred option (185)

None - | prefer to look myself (e.g. on social media) (22)

Tell us more about your answer in the comments (3)

“l prefer emails since | can read them at m
own pleasure. | think they should only call/tex
if they've got important information about you
application and not for marketing.”

The Student Room

10.8%

14.29%

64.46%

7.67%

1.05%

Here the stats are clear, email
dominates as the most popular
method of communication with
students in the context of hearing
from universities.

While this remains the most
preferred communication method
among Year 13 students, there is a
diversity of communication
preferences, including phone calls,
text/SMS, and self-research through
social media. This suggests that in
order to effectively engage with this
demographic, universities should
continue to adopt a multi-channel
approach to their communication
strategies and cater to the individual
preferences of prospective students
whilst being open to adapt depending
on the context of the
communication.

287 Votes - Promoted 20 - 27 Oct 2023


https://www.thestudentroom.co.uk/showthread.php?t=7410736
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Insight from TSR Asks
surveys



TSR Insight: How are schools and colleges
supporting university decision making Room

Almost all (93%) said their school/college
had organised events to support their
university decision making. Most commonly
schools/colleges had invited
representatives from universities in to
speak.

Perhaps surprisingly given the current
financial climate, less than two-fifths (39%)
said their school or college had provided
Student Finance information at this point in
the cycle (pre-application).

“Assemblies on the UCAS
system and advice on how

to complete the
application etc.”

TSR
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Q: Has your school/college done any of the following in relation to your university
application / decision making? (Multiple response)

63%

Invited universities in to speak

54%

Organised trips to a Discovery Day/UCAS fair

46%

Hosted an information session for parents

39%

Provided information about Student Finance

32%

Organised trips to a university open day

2%

Any other events

7%

None of these

Methodology: Online survey
Audience: 2024 entry prospective UGs
Fieldwork: 6th - 9th October 2023
Base: 222 responses

‘a
................................................................................................................................................................................................................ e MRS Evidence
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Got questions? To find out how we can meet your research needs or to add your own confidential ad hoc or tracking questions to our monthly TSR Asks surveys, please contact us: hello@tsrinsight.com Con



TSR Insight: How influential are teachers and -
schools on university decision making? Rt

Room

. . Q: Has your school/college done any of the following in relation to your university
Almost two-thirds (63%) of prospective application / decision making? (Multiple response)

undergraduate respondents felt their teachers '

would have some influence their university AIERRtEd coNrses yOu ol onstien

choice, including 10% who thought they would Suggested universities you hadn’t thought of

have significant influence on their decisions. Suggested careers you could consider

Helped you narrow down university choices

Q: How much influence, if any, do you feel your teachers 3 : g T
will have on your university choice? (Single response) Discouraged you from choosing certain universities

Discouraged you from choosing certain courses
OSignificant influence Something else
OSome influence None of these

@ InlETE Schools and colleges may be playing a part in students’ rejecting

universities; almost a quarter (23%) said their school/college had
helped them narrow down their university choices while around
“Suggesting which one in eight (12%) said they had been discouraged from choosing

universities are certain universities by their school/college.

within my grades” Methodology: Online survey

Audience: 2024 entry prospective UGs
Fieldwork: 6th - 9th October 2023
Base: 222 responses .

e,

‘s
-',MRS Evidence
Got questions? To find out how we can meet your research needs or to add your own confidential ad hoc or tracking questions to our monthly TSR Asks surveys, please contact us: hello@tsrinsight.com ’z’-.‘ Matters
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TSR Insight: How is advice delivered and where '>"

are schools advising students to search for e
information?

The maijority of respondents (86%) said the information and support provided by their school or college was
mostly general and delivered to groups of students. 14% said they received mostly personalised information
or support.

Q: Which of the following best describes the information / support provided by your school or college about
university? (Multiple response)

14% 86%
Mostly Mostly general
personalised information for
information for me groups of students
Methodology: Online survey
Audience: 2024 entry prospective UGs
Fieldwork: 6th - 9th October 2023
Base: 222 responses
e,
The Student Room = MRS Ejidence

Got questions? To find out how we can meet your research needs or to add your own confidential ad hoc or tracking questions to our monthly TSR Asks surveys, please contact us: hello@tsrinsight.com ’t'l.b Matters™



TSR Insight: How is advice delivered and where '

are schools advising students to search for

information?

Positively almost all respondents (94%) had been given
guidance on where to seek information to support their
decision making. The UCAS website was the most
frequently mentioned resource (81%), followed by
university websites (61%).

Around one in three were being advised to seek
information from comparison sites such as the Uni
Guide (32%). Schools and colleges were also
encouraging students to seek peer-to-peer
recommendations from both friends and family (30%) or
via online forums such as The Student Room (22%).

The Student Room
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Q: Which, if any, of the following information sources have teachers

advised you to use in relation to your university application /

decision? (Multiple response)

UCAS website

University websites

Talk at your school / college
Comparison sites (e.g., The Uni Guide)
Speaking to friends / family

League tables

Printed prospectus

Online forums (e.g., The Student Room)
Social media

Something else

None of the above

81%
61%
50%
32%
30%
24%
23%
22%
11%
4%
6%

Methodology: Online survey
Audience: 2024 entry prospective UGs
Fieldwork: 6th - 9th October 2023

Base: 222 responses

Got questions? To find out how we can meet your research needs or to add your own confidential ad hoc or tracking questions to our monthly TSR Asks surveys, please contact us: hello@tsrinsight.com
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New registrations on site (October)

2,936 5,527 7,965

Year 11 Year 12 Year 13

The Student Room



New app launching soon

As we shared with you in October, we have
been busy working on our new app for The
Student Room. - | Nl e [eyoneae

mmmmmmm ity

We're excited to announce it is now available in
app stores to download and as we start to roll
the app out, we'll be continuing to gather user
feedback and make refinements.

It is available to download on Apple and
Android - just search for ‘The Student Room’

The Student Room



New thread experience

A lot has changed in all the years we've been
around - but we've always been here to support
students and connect them when it comes to
making the big decisions.

And soon, we're going to be doing that better than
ever. In the next few weeks, you'll see some
changes to the site as we move over to a new
modern design on thread pages called ‘React’.
Here's what we've improved:

[ Updated the discussions look and feel
L] Faster site

L Easier to start new discussions and reply to
current ones

7

GCSE AND A-LEVEL UNIVERSITY UNI FRESHERS CCAREERS AND JOBS LIFE AND RELATIONSHIPS.

erience A A Tell us what you think >>

ign > Picking a university

Trending
# WATCH THIS THREAD

Graphic design portfolio
Picking a university
Art GCSE

Art gese artist.

‘ Lu wiland
139 @

2D Animation Portfolio Advice
Why is it so hard to pick a universityJ. So far | have only been to one open day at the university of east London and | really liked it.
I want to study BA commercial photography/ BA photography and they look like they want to push their student to be the best
versions of themselves. | have a few more open days booked but I'm scared | might pick the wrong uni. What are the best ranked
universities for photography?

Ual accepted application

ing
lllustration, Vis Com courses

0 P REPORT i feel so down

RCA 2023 Applicants

All Official Reps at universities will be moving over to this.
We have sent them a PM about this but please get your
reps to check their messages for more details.

/4

STUDENT FINANCE
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We’re edging ever closer to our brand
relaunch. We hope to presenttoyouinall LT T T T T
things violet next month! R R

.' The Student Room S

Discuss and discover, together.
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