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The Student Room

Summary of Findings: Deciding whether to
stay at home or move away for university

Almost a quarter (24%) of our sample were planning to stay at home for university.
Reasons for staying at home included wanting to save money, having support around
them, and keeping existing commitments. There was also a feeling among some that
they didn’t need to move, as good universities were available nearby.

76% were planning to move away for their studies. Reasons for moving away
included gaining independence and responsibility, and experiencing new things or
meeting new people. There were also some practical reasons, for example universities
locally not offering their chosen course, or that commuting would be logistically difficult
or expensive. Some also mentioned that ‘better universities’ were available further
away.

Indeed, while practicalities fed into their decisions, for the majority of 2024 entry
respondents there was an element of choice in their decision, with only a minority of
those staying at home (18%) or moving away (27%) saying this decision was made
purely out of necessity.

The decision of whether to stay at home or move away was often made early in the
application cycle with 90% having made this choice prior to submitting their
UCAS application. For the largest proportions of respondents (40% stay at home,
51% move away), it was always their plan.



The Student Room

Summary of Findings: Drivers for the
decision to stay at home or move away for
university

It also appears that the majority of those planning to move away would be flexible on
their decision for the right course. If the perfect course was available a mile away,
more than half (53%) would instead stay at home. Just one in five (19%) said they
would choose a different university further away.

And if money and personal circumstances were no object, around half (49%) of
respondents planning to stay at home would have made the same decision.

Cost of living concerns regarding their university plans were felt by both those
planning to stay at home and those planning to move away, half (50%) worried if they
could afford university, with no significant differences between those planning to move
away and stay at home.

For 64% of those planning to move away, and 44% of those planning to stay at home,
the cost of living while at university concerned them more than tuition fees.



The Student Room

Summary of Findings: Needs of students moving
away for university, including accommodation

More than three quarters (77%) of those moving away felt that accommodation was
important in their university choice, including 20% who felt accommodation was very
important in their decision.

Over three quarters (77%) of 2024 entry respondents were satisfied with the
information they had received about accommodation. Positively, 79% of 2024 entry
respondents had already secured accommodation or were confident they would be
able to.

Cost was the most likely to be considered an important factor when choosing
accommodation, selected as an important feature by 84% of respondents. This was
also most likely to be selected as the most important (33%), selected by more than
twice as many respondents than any other factor listed. Qualitatively, when asked
what word they would use to describe their ideal university accommodation, the most
common words mentioned were comfortable, clean, and safe.




The Student Room

Summary of Findings: Needs of students moving
away for university, including accommodation

54% of those planning to live away from home had seen reports about a shortage of
student accommodation in the media. And of those aware, most (93%) had made
changes to their plans as a result, most often choosing universities with first year
accommodation guaranteed (57%). In total, 55% of those aware had made a change
to their choice of university city as a result of accommodation shortages (choose a
university city with more plentiful accommodation or ruled out universities in cities with
shortages).

Perhaps following increased advertisement due to supply issues, there appears to be
relatively high awareness of accommodation guarantees. More than three quarters
(78%) of 2024 entry respondents who were moving away believed their university to
offer an accommodation guarantee for first year students.

Ahead of moving away, all 2024 entry respondents wanted information from their
university and/or accommodation provider, including what happens on moving day
(88%), what to bring (84%), and practical information such as where the nearest
supermarket is (83%).




The Student Room

Summary of Findings: Needs of students
staying at home for university

Most of those planning to move away felt that some information would be helpful as
they transitioned to university, including the course timetable (75%), support for
students staying at home (68%), and opportunities to meet and network with other
commuter students (67%). In total, 69% wanted to know about the transport links
available.

Indeed, journeys were expected to be complex, with each respondent planning to
commute by an average of 2.3 different transport modes, most often including public
transport such as a bus (56%) or train (48%).

Almost two fifths (59%) of respondents planning to stay at home, expected their
commute time to be under one hour. 7% expected their commute time to be 90 minutes
or more.



a4

, e
-

USO _
Q&
Ovt\

r.le
SRS
k%m
e C-
am.d




The Student Room

Research outcomes and objectives

Explore the decision to stay at home or move away for university,
and the reasons for this choice
Understand the impact of increased cost of living on planned living
arrangements
Understand the information and support that is required with the transition
to university
For those planning to move away;,
« Understand what is really valued in accommodation and the influence
on university choice
For those planning to stay at home,
» Understand the distance that students may be willing to commute and
planned commute method




The Student Room

Methodology and target audience

* An online survey with the Student Room Community.
« Fieldwork: 24t April to 14" May 2024
* Prospective undergraduates

« UK students aged 16+
» Planning to start university in 2024, 2025, or beyond

993 respondents completed or partially completed the survey.




The Student Room

Age
37%
39%
23%
1%
<0.5%

Who we spoke to

16
17
18
19
20 or over

Year of study

25%
39%
34%
1%
1%
<0.5%
<0.5%
<0.5%

Year 11 or equivalent

Year 12 or equivalent

Year 13 or equivalent

Gap year

Apprenticeship or vocational course
Full-time employment

Unemployed

Prefer not to say

Year of entry

33%
67%

2024
2025 or beyond

Parents went to university

58% Yes
40% No
2% Prefer not to say

Received free school meals

19% Yes
79% No
2% Prefer not to say

Subject(s) of interest

29% Non-clinical STEM
20% Clinical

34% Social Sciences
27% Arts & Humanities
5% Not sure yet

15% Other

<0.5% Prefer not to say

Region

6% East Midlands

6% East of England

17%  Greater London

3% North East

10%  North West

19%  South East

12%  South West

10%  West Midlands

6% Yorkshire & the Humber

4% Wales

2% Scotland

1% Northern Ireland
1% Other

1% Prefer not to say

Currently livein

36%  City

47%  Town

17%  Village / Hamlet / Rural Area
1% Prefer not to say



The big question...

Stay at home or move
away for university?




The Student Room

Almost a quarter of our sample (24%) were planning to stay at

home for university, the remainder (76%) were planning to move
away for their studies

{
ﬁ Planned living arrangements

Stay at home for
university

= Move away for
university

Q: Do you plan to stay at home or move away for university? If you’re still undecided, please select the option you are most likely to choose (Single Response) (Base: 993)



The Student Room

Who is staying at home for University?

Those planning to stay at home were more likely than those moving away to;
« Be thefirst in their family to go to university

* Have received free school meals

* Live in London or the North East

 Livein acity

» Be interested in Clinical subjects

Stay at home for university




Stay at home for university

The Student Room

In their own words... “Money is a significant factor but | also

: . . U f I .u
Reasons for staying at home for university don't feel ready to move out

1) Financial considerations: Saving money on rent, bills and food.
2) Having support around them: Helping with the transition to university.
3) There’s no need to: Good universities nearby that meet their needs.

“Accommodation is very expensive on
top of fees. Staying at home means that

4) For a smaller number of respondents, to keep their existing commitments. | don’t have as much added expense as
| would staying in student

accommodation. Also the universities
near to me are very good for the courses
| am considering so don’t see a reason

“Closer to family and place |
to move.”

know best, if anything happens to

me | can go straight home.”

“I'm not willing to get myself into even more debt
than university will already put me in by moving
out. Staying at home allows me to save more

“University is already quite money.”
expensive and moving away to a
new city and having to pay for
accommodation along with
groceries and possibly transport “I like the city and | think the university
is a lot.” there is very good. | wouldn't want to
move.”

Q: Please tell us why you are planning to stay at home for university (Open Comment) (Base: 208)



Move away for university

The Student Room

Who is moving away for University?

Those planning to move away were more likely than those staying at home to;
Have had parent(s)/carer(s) who attended university

* Live in the South West or South East
Live in a village or rural area

Be interested in Arts & Humanities subjects

%
%

N



Move away for university

“The course | want is not
available locally. Living in

The Student Room

In their own words...

Reasons for moving away for university halls will be an exciting
experience, and hopefully
help me to make friends
outside my course.”

1) Gaining independence and responsibility, doing things on their own.

2) Experiencing new things or meeting new people, getting the halls experience.
3) Course suitability: Can't do course locally / ‘better’ universities further away.

4) Not practical / would be too expensive (e.g., commute logistics).

“As there are not many
unis around where | live
and affording the train

‘I don't want to limit my every day would add up’

“| feel as though a fresh start _ _
would be needed to make the boundaries for education

most out of studies, | think to somewhere local, |

that meeting new people would be willing t(.) g0 Mies: “For independence and to learn necessary
encourages you to socialise places for education. Plus, life skills not just rely on my parents.”
with those that you wouldn’t it's an experience to be
independent and to

normally consider talking to.
mature..”

Thus making the university
experience more memorable.” “‘Because | think it is time to leave my
home town, and both my siblings left

for uni so | feel like it is my time.”

Q: Please tell us why you are planning to move away for university (Open Comment) (Base: 681)



The Student Room

We asked 2024 entry respondents whether their decision to stay at home or move away was made out
of choice or necessity. Perhaps surprisingly, those planning to move away from home were slightly
more likely to say their decision was made out of necessity than those planning to stay at home.
However, for the majority of those both moving away (73%) and staying at home (82%), there was an element

of choice in their decision (either their decision was made out of choice or a combination of choice and
necessity)

@ Level of choice in decision (2024 entry)

Stay at home (n=77) 18% 43% 39%

® Predominatly made out of necessity A combination of the two Predominantly made out of choice

Q: Thinking about your decision to stay at home or move away for university, would you say this decision was...? Please select the option that best describes you (Single Response) (Base:
317 2024 entry respondents. Stay at home: 77, Move away: 240)



The Student Room

The decision to stay at home or move away was generally made early in the cycle.

For the largest proportion of respondents, it was always their plan (40% stay at home, 51% move away), most
(90% of each audience) had made this decision prior to submitting their UCAS application

Z Timing of decision: Stay at home / move away

stay at home for university move away for university
(n=225) (n=732)

It was always my plan ~ 40% 51%

Before | started researching universities (Year 12 or earlier) 22% 20%
During my initial university research (Year 12 or Year 13) 23% 13%
When choosing universities for my UCAS application (Year 13) 5%

Just one in twenty respondents (2%) planned to

When selecting my firm and insurance choices (Year 13) decide whether to move away at the point of

e

selecting their firm and insurance choices.

I'm not sure 8% 8%

Q: At what point did you/will you decide that you want to move away or stay at home for university? (Single Response Question) (Base: 957 — Stay at home: 225, Move away: 732)



The Student Room

Despite decisions generally being made early, the majority of both those staying at home and moving

away had also considered or were actively considering the alternative option

@ Consideration of alternative options

Respondents staying at home for Respondents moving away for university:
university: was moving away also was staying at home also considered?
considered? (n=211) (n=719)

Yes, I'm still considering it  39% 33%

Yes, | considered it previously but ruled it out  39% 30%

No, | haven't considered it 22% 37%

Q: Did you also consider / are you also considering staying at home for university ? (Single Response Question) (Base: 719 move away students)

Q: Did you also consider / are you also considering moving away for university ? (Single Response Question) (Base: 211 stay at home)

Respondents planning to
stay at home appear to be
more open to moving away
than those planning to move
away appear to be staying
home.

» 78% of those planning to
stay at home for university
were actively considering
or had previously
considered moving away.

« Significantly higher than
the 63% of those moving
away who had also
considered or were
considering staying at
home.

» Just 22% of those planning
to stay at home had only
considered this option.



Move away for university
The Student Room

It also appears that the majority of those planning to move away would be flexible on their decision for
the right course. If the perfect course was available a mile away, more than half (53%) of those planning to
move away would instead stay at home, and almost three in ten (29%) would choose that course and move
into university accommodation

D:L@d Move away respondents: What if the perfect

course was available a mile away?
Only around one in five (19%) said they

would choose a different university further

away.

» Perhaps reflecting their later stage in the
decision making, 2024 entry respondents

| would choose that course were more likely to say they would choose

and live at home a different university further away (23%)
than those applying for 2025 entry or
beyond (16%).

53% | would choose that course
and move into university » Firstin family respondents were more
accomodation likely to say they would choose that
29% course and live at home (61%) than
= | would choose a different those whose parent(s)/carer(s) went to
university further away university (49%).

Q: If your perfect course was available one mile away from your home at a university that met your needs, what would you do? (Single Response) (Base: 714 move away students)



Stay at home for university
The Student Room
If money and personal circumstances were no object, around half of respondents planning to stay at
home would have made the same decision

mf‘a Stay at home respondents: What if money/circumstances were

no option? There were no significant
differences by year of entry or
whether their parent(s)/carer(s)
went to university in terms of
whether they would still live at
home.

Yes

51% 49%

No

Q: If money / personal circumstances were no object, would you still live at home for university? (Single Response) (Base: 210 stay at home students)




Cost of living concerns




The Student Room

90% agreed with at least one of the statements around cost of living. For around three fifths of
respondents (59%) the cost of living was more of a concern than the tuition fees

£ Cost of living concerns

The cost of living while at university
concerns me more than tuition fees

| worry about the financial impact on
my parents/carers if | go to university

| worry if | can afford university

Choosing a university in a high cost
of living area concerns me

My parents/carers are worried about
the costs of me going to university

Choosing a university in a low cost
of living area is a priority for me

None of these

o

Respondents were not just concerned about their own
needs — In total, 63% selected that they were worried
about the financial impact on their parents/carers,
and/or that their parents/carers were worried about
the costs.

Half (50%) worried whether they could afford
university, however less than one in five (19%) felt that
choosing a university in alow cost of living area was

a priority.

And 2024 entry respondents were more likely than those

applylng in 2025 or beyond to feel,
The cost of living concerned them more than tuition
fees (66% cf. 56%)

« Their parents/carers were worried about the costs of
them going to university (35% cf. 29%).

Q: Which of the following statements do you agree with? Please select all that apply (Multiple Response) (Base: 945)



The Student Room

Those planning to move away were more likely to have cost of living concerns than those planning
to stay at home. 93% of those planning to move away felt that at least one of these areas was a concern,

compared to 80% of those planning to stay at home.

£ Cost of living concerns (move away / stay at home comparison)

The cost of living while at university
concerns me more than tuition fees

| worry about the financial impact on
my parents/carers if | go to university

| worry if | can afford university

Choosing a university in a high cost
of living area concerns me

My parents/carers are worried about
the costs of me going to university

Choosing a university in a low cost
of living area is a priority for me

None of these

I 649

44%

N 54%

56%

N 519%

46%

[ 5290

33%

N 31%

28%

N 18%

16%

B 7%

20%

B move away (n=721)

Specifically, those moving away were more likely

stay at home (n=224)

than those staying at home to feel;

Choosing a university in a high cost of

living area concerned them (52% cf. 33%)
The cost of living at university concerned
them more than tuition fees (64% cf. 44%).

Q: Which of the following statements do you agree with? Please select all that apply (Multiple Response) (Base: 945 - Stay at home: 224, move away: 721)



Percelved pros and cons
of moving away and
staying at home

In this section of the survey, we asked respondents what
they considered the benefits and drawbacks of both moving

away and staying at home for university to be.




The Student Room

Almost all respondents considered there to be benefits to staying at home for university, most frequently
the financial benefits of saving on accommodation costs (91%) and not having to buy new things (75%)

ﬁ Benefits: Staying home for university

Saving money on accommodc?ct)i;g I 0
Not having to buy new things [ GGG -0
Being close to family [ GGG 722
Not having to find accommodation || GGG 02
Being in a familiar environment || GGG -0
Having support around me || GG 552
Keeping existing commitments || GG 53
Being close to friends |GGz 352

Being able to focus on study [ G0 31%

Something else l 3%

None of these | <0.5%

On average, each respondent selected 5.6 different
benefits of staying at home for university.

Those planning to start university in 2025 or beyond were
more likely to consider being close to friends as a benefit
(41%) than 2024 applicants (33%).

First in family respondents were more likely to consider being
able to focus on study a benefit (36%) than those whose
parent(s)/carer(s) went to university (28%).

Q: Which, if any, do you think are the potential benefits of staying at home for university? (Multiple response) (Base: 934 respondents)



The Student Room

Perhaps unsurprisingly, those planning to stay at home for university selected a larger number of
benefits of staying at home on average (6.2) than those planning to move away (5.4)

WBenefits: Staying home for university (move away / stay at home comparison)

Saving money on accommodation [N 92%

costs 88% In particular, respondents planning to stay at home were more
, _ D 76% likely than those planning to move away to consider the benefits
Not having to buy new things 73% that perhaps went beyond finances and practicalities,
- . N 68% specifically:
Being close to family 85% - Being close to family (85% cf. 68%)
: , . I 69% « Being in afamiliar environment (76% cf. 62%)
Not having to find accommodation 73% . Having support around me (68% cf. 54%)
Being in a famili . X I 62% « Being able to focus on studies (56% cf. 23%)
€ing In a familiar environmen 76% - Being close to friends (49% cf. 35%)
. N 549%
Having support around me 68%
: - : I 54%
Keeping existing commitments 48%
: : I 35%
Being close to friends 49%
Being able to focus on study B 3% 0
56%
. B 3%
Something else = 39, = Move away (n=712)
None of these Ioloo//(:) Stay at home (n=222)

Q: Which, if any, do you think are the potential benefits of staying at home for university? (Multiple response) (Base: 934 respondents — 712 move away, 222 stay at home)
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Almost all respondents also identified drawbacks to staying at home for university, with not having as
much independence (78%) and getting the whole university experience (75%) selected most frequently

e
ﬁ Drawbacks: Staying home for university

Not having as much independence

Getting the whole university
experience

Harder to meet people outside my
course

Not getting to live away from home
for university

Greater choice of universities if
moving away

Greater choice of courses if moving
away

Relying on public transport
Commuting time

Cost of commuting
Something else

None of these

I 6026
I 5526
I /6%
I /2%
I 1%
I 397%

B 2%

| 1%

Respondents each selected an average of 5.2 drawbacks
of staying at home for university.

Perhaps having conducted further research into logistics at
this stage, 2024 entry respondents were more likely than those
applying in 2025 and beyond to consider commuting time
(50% cf. 37%) and cost (47% cf. 36%) drawbacks. Whereas
those applying for 2025 and beyond were more likely than
2024 entry respondents to consider the greater choice of
universities (61% cf. 53%) and courses (48% cf. 41%) if
moving away a drawback of staying at home.

Those whose parent(s)/carer(s) went to university were more
likely than first in family respondents to consider not having
as much independence (81% cf. 75%), not getting the
whole university experience (79% cf. 70%), and not getting
to live away from home for university (64% cf. 55%) as
drawbacks of staying at home for university. Whereas first in
family respondents were more likely to consider reliance on
public transport a drawback (51% cf. 37%).

Q: Which, if any, do you think are the potential drawbacks of staying at home for university? (Multiple response) (Base: 920 respondents)



The Student Room

Those planning to stay at home selected on average a smaller number of drawbacks (4.1) of staying at

home for university than those planning to move away (5.5)

I
ﬁ Drawbacks: Staying home for university (move away / stay at home comparison)

Not having as much independence

Getting the whole university
experience

Harder to meet people outside my
course

Not getting to live away from home
for university

Greater choice of universities if
moving away

Greater choice of courses if moving
away

Relying on public transport
Commuting time

Cost of commuting
Something else

None of these

E— 8590

58%
0 Stay at home respondents were less likely than those moving
. 8190 . :
56% away to consider the following as drawbacks:
I 1% * Not having as much independence (58% cf. 85%)
5204 + Getting the whole university experience (56% cf. 81%)
* Harder to meet people outside of my course (52% cf.
B 67%
37% 71%)
* Not getting to live away from home for university (37%
R 65% 0
I 529 » Greater choice of courses (25% cf. 52%) or universities if
2504 moving away (37% cf. 65%)
I 20% However, perhaps as they may have conducted further research
50% about commuting and transport options, stay at home
——— T respondents were more likely than those moving away to
42% consider relying on public transport as a barrier (50% cf.
I £0% 40%).
38%
M 4%
01:/0 ® Move away (n=704)
3{8/0 Stay at home (n=216)

Q: Which, if any, do you think are the potential drawbacks of staying at home for university? (Multiple response) (Base: 920 respondents — 704 move away, 216 stay at home)
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Being independent (91%), meeting new people in my accommodation (84%), and trying new things (80%)
were considered the key benefits of moving away for university — Again, almost all respondents saw at

least one potential benefit of moving away from home

ﬁ Benefits: Moving away for university

Being independent

Meeting new people in my
accommodation

Trying new things

Learning new skills (e.g.,
cooking)

A fresh start
Living in a different city / town

Living with other students

Being closer to the university
campus

Nightlife / partying
Something else

None of these

I ©1%

I 56
I 5096
I 739
I 7326
I 730
I G526
I 7%
I /6%

| 2%

<0.5%

On average, each respondent selected 6.6 different benefits of
moving away for university.

There were no significant differences between 2024 and 2025 and
beyond entry respondents in terms of the perceived benefits of
moving away for university.

Those whose parent(s)/carer(s) went to university were more likely
than first in family respondents to consider the following as benefits
of moving away for university;

Meeting new people in my accommodation (87% cf. 79%)
Living in a different city / town (77% cf. 68%)

Living with other students (71% cf. 63%)

Nightlife / partying (49% cf. 38%).

Q: Which, if any, do you think are the potential benefits of moving away for university? (Multiple response) (Base: 911 respondents)
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Those planning to move away selected an average of 6.9 benefits of moving away for university,
compared to 5.4 benefits selected by those planning to stay at home

ﬁ\/Benefits: Moving away for university (move away / stay at home comparison)

Being independent

Meeting new people in my
accommodation

Trying new things

Learning new skills (e.g.,
cooking)

A fresh start
Living in a different city / town

Living with other students

Being closer to the university
campus

Nightlife / partying
Something else

None of these

A 94%

84%

e 8890

71%

— 849

68%

I 76%

64%

I 77 %
59%

A 79%
53%

I 749%

R 67%
60%

I 50%

B Move away (n=698)
Stay at home (n=213)

Those moving away for university were
significantly more likely to consider all
options listed as benefits than those
planning to move away.

Q: Which, if any, do you think are the potential benefits of moving away for university? (Multiple response) (Base: 911 respondents — 698 move away, 213 stay at home)
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Again, almost all selected at least one drawback of moving away. Drawbacks selected were most
commonly related to cost and finances - In total, 94% selected at least one option relating to cost of

living, cost of accommodation, or budgeting.

[
ﬁ Drawbacks: Moving away for university

The cost of living while at university ||| G 20
The cost of accommodation || GG 1
Budgeting at university [ GG 72
Not getting along with mﬁatl(r)nlgsti S/ _ 64%
Being away from family / friends || GG c02-
Settling in / dealing with change || GGG ¢
The availability of accommodation ||| GGG 57
Having to make new friends _ 43%

Having to do things on my own (e.g., kR
cleaning, cooking) ’

Something else | 1%

None of these | 1%

Each respondent selected an average of 5.5 different
drawbacks of moving away for university.

Those applying for 2025 or beyond were more likely to
consider the availability of accommodation a concern
(61%) than those applying for 2024 entry (50%).

There were no significant differences in perceived
drawbacks by whether their parent(s)/carer(s) attended
university.

Q: Which, if any, do you think are the potential drawbacks of moving away for university? (Multiple response) (Base: 905 respondents)



The Student Room

Those planning on staying at home for university selected an average of 5.7 drawbacks of moving away
from the list, whereas those planning on moving away selected an average of 5.4 drawbacks each

I
ﬁ Drawbacks: Moving away for university

The cost of living while at university
The cost of accommodation

Budgeting at university

Not getting along with my house /
flatmates

Being away from family / friends
Settling in / dealing with change
The availability of accommodation

Having to make new friends

Having to do things on my own (e.g.,
cleaning, cooking)

Something else

None of these

—— 830 Those staying at home were more likely to consider the

80% following as drawbacks than those planning to move
" 829 away’

76% « Being away from family / friends (72% cf. 57%)
_GSC?/% « Having to do things on my own (38% cf. 30%).
0

R 6590
61%

E——— 579%
72%

——— 5890
64%

A 56%0
59%

I 11%
47%

N 30%
38%

i 2%
1% = Move away (n=693)

<0.5% Stay at home (n=212)
1%

Q: Which, if any, do you think are the potential drawbacks of moving away for university? (Multiple response) (Base: 905 respondents — 698 move away, 212 stay at home)
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The Student Room

Stay at home for university

Most (98%) of those planning to stay at home felt that some information would be helpful as they
transitioned to university, most often the course timetable (75%), support for students staying at
home (68%), and opportunities to meet and network with other commuter students (67%)

% Support for transitioning to university

Course timetable

Support for students staying at home

Opportunities to meet / network with other
commuter students

Information about transport links

Statistics on the number of other students at
that university staying at home

Information about parking costs and
availability

Testimonials from other stay at home students
at that university

Information about park and ride options
Information about safe bike storage
Something else

None of these

36%

20%

13%

2%

2%

46%

45%

45%

75%

68%

67%

In total, 69% wanted information relating to
transport (information about transport links,
parking, park and ride, or safe bike storage).

93% wanted specific information or
opportunities for stay at home students (stats,
testimonials, opportunities to meet / network
with other stay to home students, or support
for students staying at home).

On average, each respondent
selected 4.2 different options each,

again suggesting a wide range of
supportis required as they begin
university

Q: Which, if any, of the following do you think would be helpful to you as you transition to university? (Multiple response) (Base: 208 stay at home respondents)
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The Student Room

Respondents staying at home were most likely to plan to commute to university using a wide range
of methods, 84% would be reliant on public transport for all or part of their journey. Commutes were

expected to use multiple transport methods — Each respondent selected that their commute would include
an average of 2.3 different modes of transport.

Expected commute

@ 0 © 9

Bus: 56% Train: 48% Car: 40% Underground: 27%
84% expected to
On foot: 26% Tram: 8% Bike: 6% be reliant on
public transport in

some way.

Q: How are you planning to commute to university? If your daily commute will involve multiple methods of transport, please select any that apply (Multiple
response) (Base: 210 stay at home respondents)
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Almost two fifths (59%) of respondents planning to stay at home expected their commute time to be
under one hour.

In total, 7% expected their commute time to be 90 minutes or more. 14% were still unsure at this stage how
long their commute was likely to take.

@ Expected commute time
Under 30 minutes 16%
30 mins — 59 mins 43%
60 mins — 89 mins 20%

90 — 120 mins 4%

Over 120 mins 3%

I’'m not sure 14%

Q: How long do you estimate your commute to university will take? (Single response) (Base: 210 stay at home respondents)






Move away for university
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More than three quarters (77%) of those moving away felt that accommodation was important in their
university choice, including 20% who felt accommodation was very important in their decision

ﬂ Importance of accommodation in university choice

Net unimportant: 7% Net important: 77%

15% 57% 20%

Not at all important = Not very important Neither / nor Quite important Very important

Q: How important is accommodation in your university choice (Single Response) (Base: 691 move away respondents)
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The majority (94%) of 2024 entry respondents had received accommodation information by the time of the

research, and in total, over three quarters (77%) were satisfied with the accommodation information they
had received.

Positively, of 2024 entry respondents, 79% had already secured accommodation or were confident they would be
able to

s AL . . . o .
Q’ Satisfaction with accommodation information

Net dissatisfied OR not received: 13% Net satisfied: 77%

6% 1% 10% 36% 40%

m | haven'treceived any information yet m Very dissatisfied » Quite dissatisfied Neither / nor Quite satisfied Very satisfied

Dib Confidence in securing accommodation

Net not confident: 11% Net confident OR secured accommodation: 79%

® Not at all confident = Not very confident Neither / nor Quite confident Very confident ® | have already secured accomodation

Q: How satisfied or dissatisfied are you with the level of information your Firm (first) choice university has provided about accommodation options? (Single Response) (Base: 222 move away
respondents, starting university in 2024)

Q: How confident are you that you will be able to secure suitable accommodation for your first year? (Single response) (Base: Results shown for 221 move away respondents, 2024 entry)
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Cost was the most likely to be considered important when choosing accommodation, selected as an
Important feature by 84% of respondents. WiFi speed and coverage was selected by 73%, facilities
available were selected by 69%

@ Accommodation preferences

Cost I 849
WiFi (speed/coverage) I 73%
Facilities available I 69%
Location (on-campus) I 67%

The Student Room

In total, 96% selected at least one factor relating to
location (location — on campus, location —
city/town centre, proximity to amenities, transport
links, or nature/parks).

Proximity to amenities

Proximity to public transport links
Security

Type of accommodation

Social atmosphere

Ensuite bathroom

Location (city/town centre)

Size of room

Proximity to nature/parks

Type of furniture

Accessibility

Easy booking process
Availability of car parking spaces
Something else

I 67%
I 64%
I 629
A 60%
I 55090
I 529
I 51%
I 44%
I 359
I 31%

I 28%

I 259%

I 18%

On average, each selected 8.9
from the list, suggesting
respondents considered awide
range of features when choosing
accommodation

I 2% Something else responses included number of flatmates, and storage

Q: What are important features to you when considering what university accommodation to choose? Please select all that apply (Multiple Response) (Base: 664 move away)
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When selecting the one factor most important in their accommodation choice, cost was the most
likely to be considered important, selected by a third (33%), followed by on-campus location (13%)
and ensuite bathroom (11%)

()

Al & Accommodation preferences (most important)

Cost NI 339% 1%t all Security was 7" in the chart among all factors (see
Location (on-campus) I 13% previous slide) but 4" in terms of most important,
Ensuite bathroom I 11% suggesting among those considering this factor in their
Security m— 9% accommodation choice, it tended to be very important.
Facilities available ™ 7% 3 a| Similarly, ensuite bathroom was 10%" in the chart for all

important features, whereas 3 in the chart for most
important features. However, it should be noted that cost of
accommodation was three times more likely than an
ensuite likely to be considered the most important priority
(33% compared to 11%), perhaps suggesting cheaper

Location (city/town centre) Il 6%

Social atmosphere Hl 5%

Type of accommodation W 4%
Proximity to amenities 1l 3%

Proximity to public transport links  # 3% shared bathroom accommodation is likely to be preferable
Proximity to nature/parks M 2% for some.
WiFi (speed/coverage) W 2% 2" all
Size ofroom 0 1% WiFi (speed/coverage) was 2" among all factors, but 12t
Type of furniture 1 1% among most important, suggesting this was a lower priority,
Availability of car parking spaces | <0.5% or perhaps considered a hygiene factor.
Accessibility | <0.5% Similarly, proximity to amenities (9" most vs 5 all) and

public transport links (10" most vs 6" all) were also lower

Easy booking process | <0.5%
y ap > in the list of most important than for all.

[Other] | <0.5%

Q: And which of these would you say was most important? Please select one answer only (Single response question) (Base: 659 move away respondents)
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When asked what word they would use to describe their ideal university accommodation, the most
common words mentioned were comfortable, clean, and safe
In total, more than one in ten of the open responses (12%) referenced cost or affordability of accommodation*.

Describing their ideal accommodation (open comment) Number of
mentions

Cheap i

Comfortable

Clean  Safe

\

Q: What one word describes your ideal university accommodation? (Open response question) (Base: 606 open comments received from move away respondents)
Only words with 10+ mentions shown
*Other words related to cost or affordability were mentioned by <10 respondents and are excluded from the word cloud (e.g.,good value, inexpensive, bargain)
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My ideal university accommodation is...

“Close enough to home to be
able to regularly visit, but far

enough to be new and exciting "No guarantor, ideally close
and something to explore” enough to uni for a bike ride,
cheapish but nice”

“ensuite bathroom and doesn't
cost much more than my
maintenance loan”

“Cheap, but not awful. A double
bed enough space. “Affordable but with basic

facilities”

Q: What one word describes your ideal university accommodation? (Open response question) (Base: 606 open comments received from move away respondents)
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All 2024 entry respondents moving away for university wanted some information from their
university and/or accommodation provider before moving in, including what happens on moving day
(88%), what to bring (84%), and practical information (83%)

.‘a Information prior to moving in

What happens on moving in day [ 388% Those whose parents went to university were
more likely than first in family respondents to

What to bring with you [N 84% want information about;

* How to get to university from their

Practical information (e.g., where the nearest _ 83% accommodation (68% cf. 53%)
supermarket is) «  How to get to know people (60% cf. 42%)

Where everything is in your accommodation [ 74%
Tips to help settle in [ 65%

How to get to university from your accommodation [N 62%

How to get to know people [ 53%
On average, each respondent

Something else | 1% selected 5.1 options each, suggesting
a wide range of information needs.

None of these 0%

Q: What information, if any, would you like to receive from your university and/or accommodation provided before you move in? (Multiple response) (Base: 212 2024 entry move away
respondents)
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Responding to
accommodation shortages

We asked respondents if they had heard about reported
shortages of accommodation in the media, and for move away
respondents who were aware, whether these had impacted their

plans. We also explored awareness of accommodation
guarantees for first year students.
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More than half of respondents (52%) had seen reports about a shortage of student accommodation
In the media

D_Z} Seen media reports about accommodation shortages?

|

Those planning to move away for
university were more likely to have
seen the reports about the
shortages (54%) than those
planning to stay at home (45%).

Yes

mENo

0,
22 Not sure

\

Q: There have been reports in the media recently of shortages of student housing.
Have you seen these reports in the media? (Single Response) (Base: 871, move away 657, stay at home 214)
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The majority (93%) of move away students who aware of the shortages had made changes to their
plans as a result, most often choosing universities with first year accommodation guaranteed (57%)

Hqﬁﬁ Actions of a result of shortages (move away students aware of shortages)

Choose universities with accommodation _ 5704
guarantees for first year students 0

Choose a university city with more plentiful
accommodation

Look at options further from campus _ 41%
Consider private accommodation options _ 38%

Rule out universities in cities with In total, 55% of move away
accommodation shortages - 26% respondents aware of the reported
shortages had made a change to

Live at home for university if required _ 25% their choice of university city as a
result of accommodation shortages
Commute from home after first year [N 11% (chosen a university city with more
plentiful accommodation, ruled out
None of these - 7% universities in cities with shortages).

Q: Which of the following, if any, would you do/have you done as a result of reported shortages? (Multiple response question) (Base: 346 move away respondents aware of shortages)
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There appears to be relatively high awareness of accommodation guarantees.
More than three quarters (78%) of 2024 entry respondents who were moving away believed their Firm choice
university to offer an accommodation guarantee for first year students

m Does your Firm choice offer an accommodation guarantee?

More than half (54%) thought their

university offered this if they selected it as

Firm, whereas around a quarter (24%) felt
18% this was offered for all first year students.

Yes, if | select as Firm choice Almost one in five (18%) didn’t know,
suggesting further information in this area

may be valued.
Yes, for all students
54% Of those who mentioned they would choose
universities with accommodation
=No guarantees as a result of accommodation
24% shortages, 87% believed their Firm choice
university to offer some kind of
Not sure accommodation guarantee.

Q: Does your Firm (first) choice university offer an accommodation guarantee for first year students? (Single response) (Base:221 2024 entry move away respondents)





mailto:hello@thestudentroom.com
https://tsrmatters.com/
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