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How To Navigate The Ambassador Report

This guide provides a step-by-step approach to effectively navigate the Ambassador Report, allowing you to efficiently access and analyse
important data related to student engagement enhancing your ability to monitor and improve student interactions.

1. Navigate to https://campus-lens.tsrmatters.com/ log in, and select Ambassador Performance and click on Summary.

@ CAMPUS Lens™ < Welcome to CAMPUS Lens™
by The Student Room Discover unique insights into your prospective students' preferences and behaviours

Ambassador Performance
Home Your ambassadors aeti

L,

on The Student Reom, and how your competitors compare.

Ambassador Performance > Summary

Audience Discussions E and engaged with content about your university.

Sentiment | New |

Sentiment | New |

Leads Summa
A See how students feel about your university. View your uni's performance against competitors

Leads Detail | New |

Leads Summary
Analyse your leads by subject, region or student type.

Registered Members

Log out

Leads Detail | New |

Download your leads for integration info your CRM.

Registered Members

Everyone who has registered an account with us and confirmed their interest in your university.

How might we improve CAMPUS Lens™ 7 We'd love to hear your thoughts.



https://campus-lens.tsrmatters.com/c571c241-5942-43fb-8022-b53919ae605a/54c67880b0049645737a
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2. Onthe summary tab the report provides a daily-updated summary of your ambassadors' performance compared to competitors and
similar providers (tariff group).
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3. Click on the calendar icon to select a different reporting period.
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4. Click the competitor filter to compare your performance. (To update your competitor list, contact your account manager.)

- CAMPUS Lens™ .
by The Student Room

Home
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Audience
Competitor Audi
Competito
Leads

Registered Members

CAMPUS Lens™ Training Guides
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5. Select Similar Learning Providers to view data against institutions within your tariff group.
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6. Use the tabs to filter the graph by:
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7. Click on a username to filter the report by an individual ambassador. Click again to remove the filter.
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8. Further refine the graph by:

e  Thumbs Up Received

e Posts Quoted

e Private Messages Received
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Home

Ambassador Performance

Summary

Registered Members

przuz arznz OO AT TSR ZUE T Uz O AT IR Z0ES ProwaET S p— - p——p
Meonth deleted or recycled posts.
Threads Created - Threads started by Ambassadors, across all
forums excluding deleted or recycled threads.
PMs Sent - Private Messages sent by Ambassadors to other
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Interactions - Thumbs Up + Posts Quoted + PMs Received Average Intaractions by Ambaszador
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| seect 8l || Thums Up || Phs Received members.
PMs Received - Private Messages sent to Ambassadors from
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Post Views - The total pageviews of all threads created by other
users, in which an Ambassador has posted, specifically counting
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9. Again, click on usernames to drill down into individual ambassador performance.

L e T IS T I AU prra 20T TS Lo = PTOVIETs

Month

Posts - Posts made by Ambassadors, across all forums excluding
deleted or recycled posts.

Threads Created - Threads started by Ambassadors, across all
forums excluding deleted or recycled threads.

PMs Sent - Private Messages sent by Ambassadors to other
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threads are o subset of pasts members.
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PMs Received - Private M sent to Ambs dors from
other members, exchuding PMs from TSR Community Staff.
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10. You can also filter the graph by:

e Post Views
e Thread Views
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Numbers are de-duped at a client level (if multiple ambassadors for the same client post on the sa pageviews are only counted once).
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Posts Quoted - Total times your posts were quoted by other
members.

PMs Received - Private Messages sent to Ambassadors from
other members, exchuding PMs from TSR Community Staff.

Views by Ambassador

Status  Usemame Views

Live 218247
Live 5129
Live 16,105
Live 6114
Live 2064
Live 1082
Live Q22
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Post Views - The total pageviews of all threads created by other
users, in which an Ambassador has posted, specifically counting
views of the pages where the Ambassador made their posts,
starting from the date the Ambassador first contributed to that
page.

Thread Views - The total pageviews of all threads created by
Ambazcadors.

% Threads Answered (in 7 days) - % of threads created which
are tagged as your university, that were answered within 7 days.
Excludes unanswered threads created in tha last 7 days, to allow a
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11. Click on a usernam

e to filter by an individual rep and click again to remove the filter

@9 CAMPUS Lens™ <
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Home
Ambassador Perform

Summary

Registered Members

Log Out

T T T

Views - Thread Views + Post Views Average Views

Average Views by: @%Your Ambassadors ® Selected Competitors @ Selected Similar Providers
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Your Ambassadors
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Selected Competitors
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Month

Thread Views
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Numbers are de-duped at a client level (if multiple ambassadors. for the same client post on the same page, the pageviews are anly counted once).
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by: ®@Your Ambassadors ®5Selected Competito Selected Similar Providers d
ays)
100%
Your Ambassaders
- 0%
Selected Competitars
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Apr 2023 Mol 2023 Oct 2023 Jon 2024 Apr 2024 Ml 2024 Oct 2024 Jan 2025 Apr 2025 p" "
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Month

Posts Quoted - Total times your posts were quated by other
mermbers.

PMs R - Private M. sent to A jors from
other members, exchuding PMs from TSR Community Staff.

Views by Ambassador TR -
Status Username

Live

Live

Post Views - The total pageviews of all threads created by other
users, in which an Ambassador has posted, specifically counting
views of the pages where the Ambassador made their posts,
starting from the date the Ambassador first contributed to that
page.

Thread Views - The total pageviews of all threads created by
Ambassadors.

% Threads Answered (in 7 days) - % of threads created which

are tagged as your university, that were answered within 7 days.

Excludes unanswered threads created in the last 7 days, to allow a
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12. Use the Average Time to Reply (days) filter to assess ambassador responsiveness.

Cive X
CAMPUS Lens™ 4 i _
o Selected Similar Post Views - The total pageviews of all threads created by other
The Student Room Jul 2023 Ot 2023 Jan 2024 Apr 2024 Jul 2024 et 2024 Jan 2025 Apr 2025 Praviders users, in which an Ambassador has posted, specifically counting
Month views of the pages where the Ambassador made their posts,

starting from the date the Ambassador first contributed to that

Data only available from 01/07/23
Thread Views - The total pageviews of all threads created by

Home Numbers are de-duped at a client level (if multiple ambassadors for the same client post on the same page, the pageviews are only counted once). it

Ambassador Performance
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Audiences Your Ambassadors

60%
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Selected Competitors

~a AV 10%

Apr 2023 2 2023 oct 2023 Jan 2024 Apr 2024 il 2024 et 2024 Jan 2025 Apr 2025 Selected Similar % Threads Anﬂrered_ﬁn ? days) - % of threads cmated which
Providers are tagged as your university, that were answered within 7 days.
Month Excludes unanswered threads created in the last 7 days, to allow a
Registered Members full 7 days to reply.
ﬂvef# Time to w%aﬁ: | Average Time to Reply - average time your ambassadors took to

reply to all threads created which were tagged as your university.
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1 — I 1
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13. View how your performance ranks against competitors and similar providers. Use the filter to view individual institutions.

@3 cAMPUS Lens™ < IS 13%
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Ranking - based on your perft pared to your peti in that month, ranked across posts, thread creation, PMs sent, thumbs up, posts quoted, PMs received, thread views, and post views.
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14. Click on a username to filter by an individual rep and time spent on TSR, click again to remove the filter.

Swered (in / aays) HVETagE Time o FEply [0ays] T Fverage Time 1o Reply - average time your TooK 10
reply to 8ll threads created which were tagged as your university.
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Slicer choice of competitors / similar providers does not affect these graphs.

Comp
Ranking - based on your perfermance compared to your competitors in that month, ranked across posts, thread creation, PMs sent, thumbs up, posts quoted, PMs received, thread views, and post views.
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Tip! You can export the data to excel by hovering over any of the graphs or charts
15.
e To export any graph or table:

e Hover over the visual.
e C(Click the three dots (...).
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16. Click Export data

.mbassador Performance © N 20/04/2023 28/04/2025 ©

ur Competitors Similar Learning Providers Your Competitors znd Similar Learning Providers are filtered on those
leaming providers who have at least one live ambassador.

Al A All bme Similar Learning Providers have the same Student Typology Grouping as you.

Live Ambassador - account user group set to “current ambassador”,

ctivity - Posts + PMs Sent Activity by Ambassador
‘erage Activity by: @Your Ambassadors @ Selected Competitors © Selected Similar Providers o ——— e

&5 Sspotiigl Live 786

0 @ Getinsights Live 19

Live 66

Live 59

643 g

g Selected Competitors LIve 17
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[ Selected Similar
Apr 2023 Jul 2023 Oct 2023 Jan 2024 Apr 2024 Jul 2024 Oct 2024 Jan 2025 Apr 2025 Providers

Posts - Posts made by Ambassadors, across all forums excluding
Month

deleted or recycled posts.

Threads Created - Threads started by Ambassadors, across all
forums excluding deleted or recycled threads.

PMs Sent - Private Messages sent by Ambassadors to other
threnrds are a suhset of nosds members.
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17. Click Export
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Your Competitors Similar Learning Providers Your Competitors 2nd Similar Learning Prowviders are filtered on those |
learning providers who have at least one live ambassader.
All ~ All bt Similar Learning Providers have the same Stydent Typology Grouping as you
HU me Live Ambassador - account user group set to “cument ambassador.
Ambassador Performance
Activity - Posts + PMs Sent ® imbassador
Summary Average Activity by: @ Your Ambassadors Which data do you want to export? E" -
Discussions Export your data in the format that suits your needs. If you have a lot of data, the number of | L
i - 100 rows you export might be limited depending on the file type you select. Learn more about H 18
exporting data ]
Audiences i
59

Audie Subj @ O -8 18
50 @ ?o Be 17

2 . ! 12
/ Data with current layout Summarized data Underlying data
- . | s
L-0mpo i | @ This option is only Export the summarized data Export the raw data used to
/ available for table and used to create your visual (for calculate the data in your | 5
trix visual example, sums, averages, and visual —
—— Agr 2023 Jul 2023 Oct 2023 Jan SRS medians).
i 1ade by Ambassadors, across all forums excluding
cled pasts.
Registered Members ed - Threads started by Ambassadors, across all
. ng deleted or recycled threads.
File format:

vate Messages sent by Ambassadors to other

| s (Excel 150,000-row max) ~

Interactions - Thumbs Up + P by Ambassador

Average | fons by: @Your Amb Cancel e

&0 | 47
646 e s
Your Ambassadors Live 3
Live 30
Live 13
391 e "
Selected Competitors
20 Inactive 7
Log Out % ? \ Live 3

3
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18. Click "Discussions" to view the second page of the report. This section provides detailed insights into conversations taking place about
your university.

|-
™ 4
=B CAMPUS Lens Ambassador Performance © Y 20/04/2023 ©  28/04/2025 ©
by The Student Room
Your Competitors Similar Learning Providers ‘Your Competitors 2nd Similar Leaming Providers are filtered on those
learning providers wha have ot least ane live ambassader.
Al v Al ~ Simiilar Leaming Providers have the same Student Typglagy Groyping as you.

Home Live Ambassador - 300ount Lser group et 1o “cument ambassador”.

Ambassador Performance

Activity - Posts + PMs Sent Average Activity Activity by Ambassador
3 Status Username: Activity
Summary Average Activity by: ®Your Ambassadors @ Selected Competitors © Selected Similar Providers -
Live 785
Discus: 5 1'097
100 Your Ambassaders Live 118
Audiences = 5
Live 58
Audience 643 Live 18
50 Selected Competitors Live 7
Competitor Audie ) jec e 12
. s Inactive -]
Competitor Overlaps

Vet g o M 569 e ;

Leads 0 Selected Similar
Aor 2023 Jul 2023 Oct 2023 Jan 2024 Apr 2024 Jui 2024 Oct 2024 Jan 2025 apr 2025 Providers Posts - Posts made by Ambassadors, across all forums excluding
Month deleted or recycled posts.
Registered Members Threads Created - Threads started by Ambassadors, scross all
I Select all “ Posts " Threads Created |[ Piis Sent forums excluding deleted or recycled threads.
= P - — - = PMs Sent - Private Messages sent by Ambassadors to other
threads are o subset of posts members.
Interactions - Thumbs Up + Posts Quoted + PMs Received Average Interactions by Ambassador
) o _ Interactions Status  Usemname Interactions
Average Interactions by: @Your Ambassadors @ Selected Competitors © Selected Similar Providers -
Live 470
= 646
Live 66
Your Ambassadors Live 39
Live 30
40

391 e "
Selected Competitors
20 /\ Inactive 7
Log Out N
/\\ o \
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19. Again you can filter by your competitors. (Contact your account manager to change your competitor list)

@ ™ o
<@ CAMPUS Lens Ambassador Performance @ Vo 29/04/2023 © 28/04/2025 ©
by The Student Room
Your Competitors Similar Learning Providers Your Competitors 2nd Similar Learning Providers ze fiitered on thase
learning providers who have at least one live ambassador.
Al Al s Similar Learning Providers have the same Student Tinalogy Groyping as you.
Home [ Select all Live AMbassator - SCC0UNT WSEr §oup 56110 “Curent ambassador.
[ University of
] University of
Ambassador Performance L1 University of
1 O university of Th A
reads Posted in by Your Ambassadors - by Posts
Sumim nbasiadon Selected Competitors  Selected Similar Providers ' Thread Title Link  Topics Posti
-
532 1,703 8197 = Geography, environment and earth sciences
Undergrad appiications | Personal statements | UK
Universities and University Colleges | Law |
4B5 53 196 Undergraduate qualifications | Computer science,
Audiences . gamas and IT | History | Undergradista |
P 5 E < University of Winchester | Uni choices | High tariff  §
High tariff providers provider tariff 251 €09 5784 providers | Uni life | University of Scuthampon | |
Audience by graun Medicing snd medical sciences |
Undengrad sppiications umiversity tegic 365 1048 4539 % Chat | Medicine and medical sciences |
- U aduate | Undemraduate qualificats
mpetitor Audien ) J Undengraduate qualification 363 833 4278 St:cne:‘ggrur EIDOLE G RoioE]
Undengraduate qualification 383 B34 4280 T University of Southampton | Student
Competitor Overla uaifications group accommedation | High tarift providers | UK
Uni ehaices university topic 359 1,026 3963 Univershies and Universily Colleges
Leads Uni it nersity topi 289 564 2618 % Undergrad applications | Universty of i
i life university topic 3 Southampéon | Uni life | Undergraduaste | High
Appiication help Lnitversity topic 227 &5 4130 tariff providers | UK Lki-.eejsities and University
Reqi stered Members Colleges | Geography, e-"wmr‘rmn'...!:a earth
Student accommodation  Lniversity topic 203 368 1,741 schences | Undergraduate qualifications
Pre-uni oualifications aualification 181 g5 | 2213 % Applied to / offers from | Undergrad applications |
Threads Tagged as Your University Threads Posted in by Your Ambassadors - by Pageviews
»
Thread Title Link  Thread Time Taken b0 Forum Others Thread Title Link Pages Posted On First Posted In -~ Pagen
Created  Reply 5 =
-
= 1 12/,2025
= 26/04/2025  notreplied to  Queen Mary University of 1]
Londan T 34616152524, 291002023
27,30, 31,47, 51,52
B 25/04/2005  notreplied to  Nursing and Midwifery 0
= 1.2 2102023
T 25/04/2025  not replied to  Medical Schools 0
1.7 2410/2023
T 4042025 1day University of Southampton ]
@ (Created Thread pre 010772023
= 23042025  not replied to Medicine o
T 4,10,1819,22. 24, pre01/0772023
% 22042005 notrepliedto University of Southampton 0 27, 36,94, 95, 96, 57,
] 95, 99, 101, 102, 103,
Log Out 108
i B 23/4/2085  not replied to Student accommodation 0
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20. Again click Similar Learning Providers to select any institutions within your tariff group

[ | o ™
CAMPUS Lens Ambassador Performance © ™ 29/04/2023 © 28/04/2025 ©
by The Student Room
Your Competitors Similar Learning Providers Your Competitors 2nd Similar Learning Providers ze= filtered on those
learning providers who hawe Bt lesst one live smbassader.
All Sk All Similar Learning Providers have the same Student Tyogiogy Grouping as you
Home O Selectall Live Ambassador - 3C00URt LSET Sroup St 10 "eument ambastadod.
[0 Cardiff University
[ Durham University
Ambassador Performance llf Imperial College London
. Lancaster University .
Total Ambassador Posts by Topic - - Threads Posted in by Your Ambassadors - by Posts
L [ Loughborough University by by
Summary Topic Group Your Ambass: || Newcastle University oviders | Thresd Title Link  Topics =
> [ Queen Mary University of London o
provider group ||: Q“'_een s University Belfast 8,197 = Geography, emvironment and earih scences
| University College London \Undergrad apglications | Personal statements | UK
0 University of Aberdeen Universities and University Colleges | Law |
learning provider E University of B-_!!h 196 Undergraduste qualiifications | Computer science, |
M . . games and IT | History | Undergraduate |
; T T University of Winchester | Uni cholces | High tarift
High tariff providers provider tariff 251 €09 5784 providers | Uni life | University of Southamplon |
group Medicine and medical scences
Undergrad applications  university topic 363 1,046 4339 % Chat| Madicing and madical sciences |
5 i = Undergradusate | Undergraduate qualifications |
Undergraduate qualification 363 853 4278 Stting un
Undergraduste qualification 363 B34 4280 = University of Southampton | Student
uaifications araup accommodation | High tarf! providers | UK
Uni choices university topic 359 1,026 3563 Universities and University Collages !
" : . % Undergrad applications | University of
Uni i versity tey 289 564 2618 i
i life university topic . Southampton | Uni life | Undergraduste | High
Appiication help university topic o e 413 tarif previders | UK iniversities and University
Regisler&d Members Colleges | Geography, er‘wmr:rmn'._ma earth
Student accommodation  Lniversity topic 203 355 1,741 sciences | Undergraduate qualifications
Pre-uni pualifications aualification 181 a5 | 2375 %= Appliedto / offers from | Undergrad appiications |
Threads Tagged as Your University Threads Posted in by Your Ambassadors - by Pageviews
L]
Thread Tithe Link Thread Time Taken o Forum ‘Others Thread Title Link Pages Posted On First Posted In ~ Pagen
-
Created Reply "
= 1 12/01,/2025
T 26/04/2025  notrepliedto  Queen Mary University of a
London % 34,616 16,2324, 29102023
27,30, 31,47, 51,52
B 25042025  notrepliedto  Nursing and Midwifery Q
T 12 2911072023
25042025  notrepliedto Medical Schools a
= 1,7 02023
B 24042025 1day University of Southampton a
T Created Thread pre 010772023
T 23042025 notrepliedto Medicne a
L 4,10, 18, 19, 22, 24, pre 01/07/2023
B 23042025  not repliedto  University of Southampton a 27, 36,94, 95, 96,97,
98,95, 101, 102, 103,
1 Ll
I B 24042025 not replied fo  Student accommodation 0
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21. Select the calendar icon to change the reporting period

— B-‘ -
™ 4
=B CAMPUS Lens Ambassador Performance © M1 | wonin 48/04/2025 ©
by The Student Room
. . . . April 2023 T+
Your Competitors Similar Learning Providers Your Competitors and ! e
learning providers who | Mo Tue Wed Thu Fri Sat Sun
Al hd All W Similar Learning Provi | 2s you.
Home Live Ambassador - 3cct
Ambassador Performance
Total Ambassador Posts by Topic Threads 1s - by Posts
Summ Topic Group Your Ambassadors  Selected Ci Selected iders | Thread Titie @ 0 Posty
- -
. UK Universities and provider group 532 1,703 8197 = sseugraphy, environment and earth scences I
slons University Colleges Undergrad applications | Personal statements | UK
Universities and Unaversity Colleges | Law |
leamning provider 4E5 53 196 Undergraduste qualifications | Computer science,
Audiences games and IT | History | Undergraduate |
wchester | Uni cholces | High tariff
High tariff providers provider tariff 251 ] 5784 University of Southampton |
Audience grow Medicine and medical sciences
Undergrad applications  university topic 363 1,046 4539 % Chat | Medicine and medicsl sciences |
- - P u aciuate | Undergracuate qualifications |
Competitor Audien 5 Undergraduste qualification 353 853 2378 S::rsr ergracate qualifications
ng U
Undergraduste qualification 363 B34 2260 T University of Southampton | Student
Competitor Ow ps quaifications group accommodation | High tariff providers | UK
Uni ehaices university topic 359 1,026 3963 Uriversities and University Colleges
Leads . X . % Undergrad applications | University of
-2 il = 2 ki Southampton | Uni life | Undergraciuste | Figh
Appiication help university topic oy ars i3 Lariff prewiders | UK Universities and Univarsity
Registered Members Colleges | Geography, ef'»irnr'm'..a:d earth |
Student accommodation  university topic 203 & 1,741 sciences | Undergraduate qualifications
Pre-uni pualifications oualification 181 435 2275 @ Appiiedto / offers from | Undergrad appiications | §
Threads Tagged as Your University Threads Posted in by Your Ambassadors - by Pageviews
L
Thread Tithe Link  Thread Time Taken fo  Forum Others Thread Title Link Fages Posted On First Posted In ~ Pagen
L 12/00/2025 |
= 26/04/2025 notreplledto Queen Mary University of 1] t
Lendon = 3,46 16 16,2324  29/10/2023
27, 30,31, 47,51, 52
= 25/04/2025  not repliedto  Nursing and Midwifery a
= 1.2 21072023
T 25042025  notrepliedto  Medical Schools Q
1.7 251072023
T 24042025 1day University of Southampton 0
@ Created Thread pre 01/07/2023
T 23042025  notrepliedto Medicne 0
= 4,10,1819,22 24, pre 01/07/2023
T 22042025  not repliedto  University of Southampton a 27, 36,94, 95, 96, 97,
) 35, 99, 101, 102, 103,
Log Out 104
2042085 not replied to  Student sccommiodation 0
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22. Scroll down to see the full list of Topics. Click on a Topic to filter the report, click again to remove the filter.

. ™
=@ CAMPUS Lens Ambassador Performance © N 29/04/2023 @ 28/04/2025 ©
by The Student Room
. - . ) Calendar button - choose date
Your Competitors Similar Learning Providers Your COmPEtitors 2nd SIMB— ooy « c e o oo om o TSR
learming providers who have at least one live ambassador.
Al L all v Similar Learning Providers have the same Sudent Tygology Grouping as you.
H‘JT"E Live Ambassador - account user group set 1o “curent ambassador.
Ambassador Performance
Total Ambassador Posts by Topic = Threads Posted in by Your Ambassadors - by Posts
mmary Topic Groip !wmom Selecled Competilons  Selected Similar Providers B Thread Title Link  Topics :osh
) UK Universities and provider group 532 1,103 8197 %= Geography, environment and earth sciences
Discussions University Colleges Undergrad apgiications | Perscnal statements | UK
Universities and University Colleges | Law |
learning provider 4E5 53 196 Undergraduate qualifications | Computer science,
Audiences ! games and IT | History | Undergraduate |
r 5 7 < Uriversity of Winchester | Uni choices | High tariff
High tariff providers provider tariff 251 &9 5784 providers | Uni life | University of Southampton |
Audience by Subj greum Medicing snd medical sciences
Undergrad appiications  university topic 365 1046 4,539 % Chak| Medicing and medical sciences |
. . i U raduate | Undergraduate qualifcati
Competitor Audience by jec Undergraduste qualification 363 &3 4278 n:f:‘gg'u,. R SRl
~ qualification 363 B34 4280 %= University of Southampton | Studert
mipetitor rlaps group accommadation | High tariff providers | UK
e ook 150 1026 3063 Uréversities and University Colleges
_— . . : i -~ = Undergrad applications | University of
wversity to 269 564 2618
university bopic . Southampton | Uni ife | Undergraduste | High
Appication heip uiversity topic . o 4130 tarift providers | UK Universities and University
Regislered Members Calleges | Gengrapty, environment and sarth
Student sccommodation  URersty topic 203 365 1,741 sciences | Undergraduate qualifications
Pre-uni oualifications oualification 181 435 2375 %= Appiled to/ offers from | Undergrad appiications |
Threads Tagged as Your University Threads Posted in by Your Ambassadors - by Pageviews
L
Thread Title Link  Thread Time Taken to  Forum Others Thread Title Link Pages Posted On First Posted In~ Pagen
Crested  Reply 5 hd
1 12/01/2025
T 26042025  not replied to  Queen Mary University of o
London = 54616152524, 2902023
27,3031, 47, 51,52
D 25042025  notreplied to  Nursing and Midwifery o
= 12 2010/2023
B 542025  notrepliedto Medical Schools 0
= 1.7 210/2023
T 24/04205 1day University of Southampton ]
= Created Thread pre 01,/07/2083
% 23/04/2025  notreplied to  Medicine 0
T 4,70,18,18, 23 24, pre 01,07/2023
®  22/04/2025 notrepliedto University of Southampton 0 27, 36,94, 95, 96, 97,
96, 99, 101, 102, 10,
104
L B 2242025 not replied to  Student accommodation 0
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23. Scroll down the Threads to see the full list and click on the Link to view the discussion on TSR.

™ «
= CAMPUS Lens dor Performance © N 20/04/2023 @ 28/04/2025 ©
by The Student Room
Similar Learning Providers “Your Competitors 2nd Similar Leamning Providers are filtered on those
learning providers who have at least one live ambassader.
W Al T ‘Similar Learning Providers have the same Stydent Typology Grouping as you
Live Ambassador - acoount user group set to “curment ambassador.
dor Posts by Topic Threads Posted in by Your Ambassadors - by Posts T &
8 :
Group :01.!' Sefected C Selected Similar Providers Thread Title I:oﬂs )
= provider group 532 1,703 8197 ghgraphy, environment and earth sclences | 33
Discussions prad appiications | Personal statements | UK
riversities and University Colleges | Law |
learning provider 2E5 53 196 Ungergraduate quaifications | Computer science,
Audiences games and IT | History | Lindergraduate |
7 < University of Winchester | Uni cholces | High tariff
provider tariff 451 609 5784 providers | Uni life | University of Southampton |
Audienc ubj S Medicing and medical sciences
) I H
university bopic 363 1048 4539 @ Chat | Medicine and medical sciences | ]
= - et Undergraduate | Undergraduate qualifications
mpetitor Audi ) jec qualification 363 83 4278 P ngg g e b
_ qualification 363 B34 4280 T University of Southampton | Student 10
Competitor O group accommadation | High taritf providers | UK
university topic 150 1026 3063 Universities and University Colleges
Leads " . 288 254 2818 % Undergrad apgiications | University of 7
university bopic ! Southampfan | Uni life | Undergraduate | High
uriversity topic 237 ez 2130 Larift providers | UK Universities and University
Regi stered Members Colleges | Geography, envinonment and earth
fon  university topic 203 368 1,741 sciences | Unoergraduate qualifications
aualification 181 ags | 275 == Appiied to / offers from | Undergrad appiications | 7
d as Your University Threads Posted in by Your Amb dors - by Pag
Link  Thread Time Takento  Forum Others Thread Title Link Pages Posted On First Posted In ~ Pageviews® )
Created  Reply 5 =
1 12/01/2025 9562
T 26/04/2025 ot replied to  Queen Mary University of 0
London T 3,4,616162324 29/10/2023 9508
27,30,31,47,51,52
25042025  not replied to  Mursing and Midwifery 1]
® 12 20002023 6575
25/04/2025  not replied to  Medical Schools 0
= 17 200102023 071
T 24/0472025 iday University of Southampton 0
= Created Thread pre 010772023 5,847
% 230472025 notrepliedto  Medicine o
T 40,1619,22.24,  pre 010772023 5,504
T 242025  notrepliedto  University of Socuthampton 0 27, 36,94, 55, 96,97,
96,99, 101, 102, 103,
Log Out 104
L T 2242025 not replied to  Student accommadation 0
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24. Click "Time Taken to Reply" twice to sort and see posts with no replies. Click on the link to take yourself to the live thread to either
look at the content or reply to the conversation.

- UK Universities and provider group 532 1703 8197 B Geography, environment and earth sciences
. CAMPUS Lens™ University Colleges Undergrad applications | Personal statements | UK
- Uriversities ang University Colleges | Law |
by The Student Room learring provider 485 53 1% Undergraduate qualifications | Computer science,
) games and IT | History | Undergradusate |
. . N University of Winchester | Uni choices | High tariff
High taeiff providers provider tritt o €09 5784 providers | Uni ife | University of Southampton |
group Medicine and medical sciences
Home Undergrad appiications university topic 365 1,046 4539 T Chat| Megicine and medical sciences |
B o . - Undergraduste | Undergraduste quallficstions |
Undergraduate qualification 363 &s: 427 Starting uni
Ambassador Performance Uﬂneﬁ-\;mua-.e qualification 363 54 4,280 %= University of Southampton | Student
qualfications group accommedation | High tariff providers | UK
Un cholces university topic 356 1026 3863 Uriversiies and University Coleges
T Undergrad applications | University of
e iz diuis G e 28 Southampeon | Uni life | Undergraduate | High
Discussions Application help university topic =27 75 4130 tariff providers | UK Universities and University
Colleges | Geography, environment and earth
Student accommodation  university topic 203 388 1741 sciences | Undergraduste qualifications
Audiences P i
Pre.uni oualifications aualification 181 488 2275 % Applied to / offers from | Undergrad applications |

ALt

Threads Tagged as Your University = 1 - Threads Posted in by Your Ambassadors - by Pageviews

Competitor Audie

Thread Title Link  Thread Forum Others Thread Title Link  Pages Posted On First Posted In ~ Pager
Created x M
Comp rlaps = 12/01/2025
T 260402025 Queeen Mary University of o
Lendon T 34616182324 294102023
27,30, 31,47,51,52
Leads B ZSO42025  notrepiedto Nussing and Micwitery 0
L ] 29/10/2023
" B 250402025 not replied to  Medical Schoals 0
Registered Members ® 17 29/10/2023
B 24042025 Tdey University of Southampton o
% Created Thread pre 01/07/2023
B 23042025 not replisdto  Medicing o
® 4,10, 18,19, 22, 24, pre 01,/07/2023
T 20402 not replied to  University of Southampton Q 27, 36,94, 95, 96,97,
98, 99, 101, 102, 103,
104
B 22042025 not replied to  Student sccodrmodation o
= 2 D6/07/2023
T 21/4/2085  not replied to Medicine 0
B 21042025 Shours Biological and life scence 0 = 4 ore 01/07/2023
= 1 pre 010772023
T 16/04/2025 ot repliedto  University of Southampton 0
T 1 pre 01/07/2023
17/04/2025 7davs University life S
Data only available from 01,/07/23
* The unigue number of other learning providers who also replied to the thread. * If you created the thread, ali pageviews for the entire thread are counted. If you pasted in a thread crec

wser, only the pageviews for the specific poges where you posted, starting from the date you made your |
Numbers are de-duped ot o client level (if multiple ambassadors for the same client post on the same pe
are only counted once).
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Tip! The triangle icon shown on any data point allows you to sort the data

25. Finally scroll to see the full list of threads posted by your ambassadors and the page views

- provider group 532 1,703 8197 % Geography, environment and earth sciences | 3
B CAMPUS Lens™ Undergrad spplications | Personal statements | UK
Universities and University Colleges | Law |

by The Student Room iering provide; 453 53 196 Undergraduate qualfications | Computer science,
games and IT | History | Lindergraduate |
Uriversity of Winchester | Uni chices | High tariff
provider tariff 451 08 5,754 providers | Uni life | University of Southampton |
group Medicine and medical sciences

Home | e e 1,048 4539 = Chat| Medicne and megical sciences | 2

. y - Undergraduate | Undergraduate qualifications |
qualification 363 853 4278 SRacting uni
Ambassador Perform qualification £ 64 Al ®  University of Southampton | Student 0
group accommeodation | High tariff providers | UK
unversity topic 359 1,026 35963 Uriversities snd University Colleges
B Undergrad applications | University of 7
Shver gl iz =4 2618 Southampton | Ui life | Undergraduate | High
uriversty topic 237 &7 4130 tariff providers | UK Universities and University
Colleges | Geography, environment and earth
university toplc 203 368 1761 sciences | Undergraduste qualifications
aualification 181 455 2275 ®  Appliedto / offers from | Undergrad appiications | 7
d as Your University = 7 - Threads Posted in by Your Amlk dors - by Pagevi =@
L] L
Link Thread Time Taken to  Forum Others Thread Title Link Pages Posted On First Posted In  Pageviews"®
Created Reply - -
= 1 1200172025 5562
% 6092083  notrepliedto Medical Schools 1
T 346161623 24, 29M0/2023 5508
27,30.31,47, 51,52
Leads B 2502023 notrepiisdto  Computer Science 0
L ] 29/10/2023 6575
Registered Members ® 07702023 notrepliedto Appiications, Ciearing and 0 = 17 29102023 6071
UCas
@ Created Thread pre 01/07/2023 5,647
50/10/2023  not replied to  Postgraduate Applications 3
T 410,1615,22.24  pre 01/07/2023 5504
24/08/2023  not replied to  Medical Schools 0 27, 36,94, 55, 96, 97,
95, 99, 101, 102, 103,
104
T 10102023 notrepliedto  Medidne 0
L 2 06/07/2023 3804
T 2201/2024  notrepliedto  Medical Schools 0
T 250872023  not repliedto  Computer Science 0 = 1 pre 01/07/2023 3414
= 1 pre 01/07/2023 3m
@ 10/11/2024  not replied o A-level Chaice and Study 0
Help = 1 pre 010772023 2913
Data only available from 01/07/23
of other learning providers who also replied to the thread. * If you created the thread, all pageviews for the entire thread are counted., If you pested in a thread created by another
wser, anly the pageviews for the specific pages where you posted, starting from the date you made your post, are counted,
Numbers are de-duped ot o client level [if multiple ambassadors for the same client post on the same page, the pogeviews
ave only counted once).
Log Out
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26. Click Home to browse additional reports, and don't forget to leave feedback to help us improve!

@ CAMPUS Lens™ <
by The Student Room

Welcome to CAMPUS Lens

Discover unigue insights into your prospective students' preferences and behaviours

Home

Ambassador Performance
Ambassador Performance View report
Your official reps” activity on The Student Room, and how your compelifons compare

Summary

[

Audiences
Audiences ! Rert
= Everyone who's shown inferest in your uni while on our sites: by region, preferred subjects, and other unis of interest.
Leads
View report
Compelit Aps All leads generaled for you from The Student Room and The Uni Guide's pages
Leads
Registered Members Reglstered Members
View report

All of cur members with confirmed interast in your uni: by study level, subject choice, year group and gender.

How might we improve CAMPUS Lens? We'd love to hear your thoughis.

Share your feedback

Tip! Any filters you apply will automatically revert to their default settings when you exit the report page




