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How to navigate the Sentiment Report

This guide is essential for effectively navigating the sentiment report, allowing you to
analyse student sentiment by topic, regions, subjects and competitors

1 Navigate to https://campus-lens.tsrmatters.com login and select Sentiment and
select Summary.

The sentiment report is updated daily. The report will include two years of rolling
data allowing you to analyse year on year trends. There are two pages to the
report a summary and competitor overview.

Tip! We use AI to process every post related to study help, universities and careers
and identify any university mentions and then assign a sentiment score based on
the tone of the conversation.

A sentiment score of 5 is very high, -5 is very low and 0 and 1 are neutral

https://www.TSRMatters.com
https://campus-lens.tsrmatters.com/df9bf092-eb76-4f2f-904c-38996d6c25db/ReportSection56149e725ed6302e103e
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2 On the summary page the first chart shows you a colour coded view of your
sentiment scores by month and by topic and the number of posts associated
with that score.

The second bar chart shows you a breakdown of posts by negative, neutral
and positive scores by topic.
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3 Click on the calendar icon to change the reporting period, the report includes
two years of rolling data and is updated daily.

Tip! Any filters you apply to the report will apply to all pages within this report only
and will be reset when you close your browser.
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4 You can click on any areas of the charts which will filter the data. The filtering
will apply to all the charts within the report. For example you can filter a certain
month, topic or score.

  • Click the area again to remove the filter.
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5 When you apply a filter to any of the charts, navigate to the last table in the
report. This provides you with a list of the threads associated to the filter you
have applied.

Here you can view the individual post by clicking on the + button or use the link to
open up the discussion on The Student Room website. This is a useful tool to help
you understand positive and negative scores in more detail.

You can change the sort order of the sentiment score to low to high by clicking on
the area highlighted.
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6 The next two charts show you a breakdown of sentiment scores by region. We
have grouped some users as "unknown" when their region cannot be identified.

  • Click on an area to filter the report and navigate to the end of the report to see the related
discussions.

  • Click again on the area selected to remove the filter.
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7 The next two charts show you a breakdown of sentiment by high level subject
grouping.

8 The last two charts give you an overview of sentiment by study level. This is
based on data that users shared when they signed up or derived from date of
birth.
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9 The last table on the summary page provides you with a detailed list of ALL the
threads and posts associated with each sentiment score.

You can click the + button to read the individual posts or use the link to view the
whole discussion on The Student Room website.

You can also sort the sentiment score to low to high.

This table is best used when you filter the data within the other charts in the
report for example by month, topic, region, subject area or study level to allow
you to analyse sentiment and individual positive and negative comments in detail.

Tip! We have optimised our AI prompts to achieve the highest possible accuracy,
it's important to note that AI is not infallible. Occasionally, it may misidentify a
university mentioned or assign a sentiment score that doesn't align with
expectations, these instances are occasional.

We do not manually adjust individual post scores, as doing so would compromise
the consistency and integrity of the overall dataset. However, isolated inaccuracies
should not significantly impact broader sentiment trends.

If you notice a recurring issue or pattern that affects the reliability of the data,
please discuss with your account director.
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10 Navigate to the Competitor page to see how your sentiment scores align with
competitors and your tariff group.

The first chart shows you sentiment score by month vs. your competitors and
the second is broken down by negative, neutral and positive posts.
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11 Click on the + button to collapse the select competitors to see an overview of
similar providers which is your tariff group.

You can also use the drop downs at the top of the report to filter by a competitors
or similar universities for comparison.
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12 The next two charts show a comparison by topic and region.

13 The next chart provides sentiment score comparison by high level subject
grouping.
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14 The final chart is a comparison by study level.
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15   • To export any graph or table:

      • Hover over the visual.

      • Click the three dots (...).
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16 Click "Export data".

17 Click "Export".
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18 Click Home to browse additional reports, and don't forget to leave feedback to
help us improve!


